
2016 -19 BU 18 Agreement 

CAPT’s 2016 - 2019 contract with the State of California was put into effect on March 15, 2017, 
the day Gov. Brown signed SB 28 into law. CAPT wants every BU 18 member to have access to 
and understanding of their new workplace rights. Compiled below by article and section is a list 
of our new workplace rights.  While not exhaustive, the list highlights the key provisions that are 
most frequently referenced by BU 18 members and advocates. If you have any questions, please 
contact a local chapter representative.

ARTICLE 2, Psychiatric Technicians
2.1 (A)  Dignity clause violations are now grievable to the CalHR level.
2.1 (B) (3) (a) Employees will now be given the opportunity to secure the representative of his/ 
  her choice within 24-hours of receiving notice of an investigatory interview.
2.1 (B) (3) (d) LOIs are now grievable to the second level (verbal counseling should occur  
  before LOI).
2.1 (B) (3) (e) Employees shall have the right to attach a rebuttal to an LOI.
2.1 (B) (5) Employees shall not be directed to make any statement until, upon 
  employee request, they have had an opportunity to review the matter with a  
  representative.

Contract changes you need to know

ARTICLE 4, Wages
4.3 (B)    Denials can now be grieved up to the 3rd level and applicable courses taken prior  
  to acceptance into a BVNPT Certified Psychiatric Technician program shall be  
  accepted.
4.9   Employees shall now have the option of requesting a salary advance within one  
  business day when there are errors or a delay in processing pay.
4.11 (B)  If an employee does not identify an option for ARs, the state will proceed with  
  collection via payroll deduction not to exceed 10 percent of net salary.

ARTICLE 5, Hours of Work and Overtime 
5.1 (G)    Overtime must be offered to BU 18 level of care employees before allowing other  
  classifications to work.
5.1 (H)    Mandatory overtime may not be given on the same premium holiday in 2   
  consecutive years; the MOT rotation list shall be posted within four hours of the  
  start of each shift.
5.1 (J)   Upon notification by employees at least 3 hours prior to the start of their next 
  shift (in accordance with 6.4), an employee that has worked at least 15 hours  
  (regular assigned shift or overtime) shall have the option to: 

1. take the next shift off on vacation, annual leave, CTO or holiday credit if 
staffing permits except that if the requested shift off is an open-slot on the 
vacation calendar it shall be granted;
2. adjust the shift starting time to provide for a 10-hour break between 
shifts, and the end of the shift will be extended the same amount of time 
to create a full-shift;
3. take sufficient time using accrued leave credits, excluding sick, at the 
start of the next shift to provide for a 10-hour break; if the employee has 
no leave credits to cover, the employee shall be allowed to take time off 
without pay.
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5.1 (M)   Suicide watch 1:1s shall not constitute an acute healthcare crisis for the purpose of  
  MOT on an employee’s RDO.
5.1 (Q)   (CDCR only) Employees who work a voluntary overtime shift of at least 5.25 hours 
  will drop to the bottom of the MOT rotation list; once an employee has signed up for  
  VOT, they will give 72-hour notice of cancellation when possible.
5.1 (R)   (DDS and DSH only) PIEs and RAs shall be offered open/unassigned shifts prior to   
  those shifts being offered to full-time employees; outside registry staff shall not be  
  offered open/unassigned shifts prior to state employees.
5.1 (S)   (DSH only) Employees who work a voluntary overtime shift of at least 5.25 hours will  
  drop to the bottom of the MOT rotation list.
5.3   (Call Back Time) intentionally omitted.
5.7   Time frame for exchanges extended to 45 days; employees working eight and one-  
  half hour schedules and participating in 16-hour exchanges (with an overlap) shall  
  be required to work through one meal period or one rest period during the first shift  
  of the 16-hour exchange in order to complete the swap; if an employee fails to 
  work any portion of the exchange, the employee originally scheduled to work shall  
  use appropriate leave credits to cover the hours not worked; if the exchange 
  involves a holiday, the employee originally scheduled to work the holiday 
  (not the employee who physically worked the holiday) receives the holiday pay;   
  employees exchanging hours of work are subject to being floated if the employee   
  originally scheduled to work would have been floated; employees exchanging hours  
  of work shall not be subject to any MOT obligation of the swap partner.

ARTICLE 6, Leaves and Holidays
6.2 (J)   Any vacation time (Bid or Ad Hoc) that is canceled at least 14 calendar days   
  in advance shall be reposted on the Ad Hoc vacation calendar; it may be reposted   
  if canceled less than 14 days in advance.
6.2 (M)   Vacation calendars must be posted (online, paper, or electronically) in an area   
  accessible to employees on all shifts and shall identify by name the employees on   
  vacation each day; calendars must be updated bi-monthly.
6.2 (N)   Employees with insufficient accrued leave balances shall cancel, at their choice,   
  whatever portion of the vacation time (Bid or Ad Hoc) days they cannot cover 
  with leave credits (excluding sick leave).
6.4 (D)   The one point of contact for sick calls must be a phone line that is answered or   
  allows the employee to leave a recorded message.
6.4 (E)   Employees shall not be required to bring medical verification for sick leave unless   
  the supervisor has a reasonable belief, specifically pertaining to that employee, 
  that the absence was for an unauthorized reason; requests for medical verification  
  must be requested from the employee within two hours of the start of their shift   
  (unless otherwise provided for in an attendance plan) and if not requested 
  within two hours of the start of their shift, the absence shall be considered 
  approved; medical verification shall be required to be submitted only with the   
  employee’s 998/634.
6.4 (J)   If requests for sick leave are denied, the supervisor must inform the employee in   
  writing why the request is being denied.
6.18   (New) Employees may be permitted to cash out up to 80 hours of accumulated   
  Vacation/Annual leave each year; department heads must advise employees   
  whether the department has funds available to cash out and how many hours 
  (up to 80) may be requested by May 1 of each year; employees must submit a 
  written request during the month of May, and cash payments will be issued during  
  the month of June.
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ARTICLE 7, Benefits
7.8   Employees returning from IDL shall return to their Post and Bid position.
7.9   Employees returning from EIDL shall return to their Post and Bid position.
7.17   Employees may take up to 32 hours of paid education leave during the two-year   
  license renewal period if their department does not provide required CEUs.

ARTICLE 9, Working Conditions
9.2 (A)  Increases the Post and Bid/Management Discretion ratios to 70/30; reduces the   
  number of Sr. PT positions required to participate in Post and Bid from 20 to 8; 
  limits the number of off-unit assignments excluded from Post and Bid to the number  
  in place as of Jan. 1, 2017; any additional off-unit assignments must be included 
  in Post and Bid, and no probationary employees may be assigned to off-unit   
  assignments.
9.2 (B)   Post and Bid lists must be provided to CAPT prior to posting for review. 
9.2 (C)   Employees on limited duty, EIDL, IDL, ENDI or NDI may bid on positions as long as   
  they can assume the position within 14 calendar days of the award; employees on   
  Maternal/Paternal/Adoption leave may bid on positions provided they assume the  
  position within one calendar year from the start date of the leave.
9.2 (D)   A list of awarded Post and Bid positions must be provided to CAPT for review prior   
  to awards being issued; extends the time to assume the award to 14 calendar 
  days; allows the time to assume the successful bid beyond 14 calendar days by   
  mutual agreement between CAPT and the State; employees changing 
  shifts/watches as a result of a successful bid that would result in a double 
  shift may request to use leave credits to cover one shift, and if the shift requested   
  is an open slot on the vacation calendar, it shall be granted; employees holding 
  bid positions who accept special or out-of-class assignments beyond 120 days shall  
  vacate their Post and Bid position; employees on IDL or EIDL shall resume their Post  
  and Bid position upon return to work.
9.2 (F)   BU 18 members may only be floated to cover another BU 18 member.
9.2 (G)   Yearly evaluations must be marked down in three or more categories before their 
  bid can be denied or lost; the employee must be advised of this at the time the   
  evaluation is issued.
9.6   Revises the Out-of-Class grievance procedure.
9.11 (A)  All employees are to receive their annual Performance Appraisal in their birth month.
9.11 (C)  Substandard ratings must be supported by documentation.
9.11 (E)   Probationary reports not issued during each probationary interval must be marked  
  standard for that period.
9.13   Probationary PTs and unlicensed BU 18 members may not be assigned as a shift   
  supervisor.

ARTICLE 10, Health and Safety
10.1   Revises the Health and Safety grievance procedure.
10.4   Requires all three departments maintain personal alarm systems; the Health and   
  Safety Committee at each facility may review any malfunctions of the system.
10.5   Limited Duty assignments may not be unreasonably denied.

ARTICLE 13, Grievance and Arbitration Procedure
13.1   Revises the grievance procedure.
13.2   Revises the complaint procedure.  
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