
Effective immediately, CAPT will no longer be recommending Liberty Mutual Insurance.

After several years of sponsoring the insurance company as one of our member benefi ts, 
Liberty Mutual has made drastic changes to our members’ policies.  Without prior notice to 
CAPT, Liberty Mutual wrote to union policy holders noticing them that they had less than two 
weeks to seek an alternative to their convenient payroll deduction process via the State Con-
trollers’ Offi ce.   When CAPT members contacted Liberty Mutual regarding this change, they 
were either told that the change was initiated by CAPT, or by “your employer” – the state of 
California.  Neither is true.

Again, CAPT had no part in this change, as it has never been our practice to take a strong 
benefi t away from our members.  Nor, did the state or your direct employer play any part in 
this.  This was solely a unilateral move by Liberty Mutual Insurance.  In our attempt to deter-
mine if we could reverse the company’s decision on payroll deduction, we learned that our 
primary contacts at Liberty Mutual were not even fully aware of who or why the change had 
been made.  

While CAPT’s past support may have played a part in your decision to enter into a relation-
ship with Liberty Mutual, your policy or policies with them are between you and the company.  
That said, it is solely your decision whether to stay with them or not.  CAPT simply wants you 
to know where it stands regarding their questionable practices.  

At this point, we are actively working to establish a relationship with another insurance com-
pany that will provide our members with the same or better benefi ts they once received with 
Liberty Mutual.  We will keep our members informed once the company has been fully vetted 
and secured.  

Finally, CAPT wants to thank those members who stepped up and contacted us regarding 
this issue.  We appreciate hearing from you and welcome working with you to correct such 
problems if we can.  Unfortunately, in this case we were unsuccessful in remedying this.  In 
hindsight, it is probably for the best.   Again, we will send out notifi cation when we have an-
other company in place.

Should you have any questions, please feel free to contact CAPT Consultant Carol Wiesmann 
at either 916-329-9140 or 800-677-2278.
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