
Attention BU 18 in CDCR/CCHCS

Know your mandate rights! 

Facts about Mandates
Limitations on MandatesOvertime must be offered to BU 18 level-of-care employees 

before allowing other classifications to work. Employees 
mandated to work in excess of one hour are to be rotated to 
the bottom of the mandate list, which is to be posted within 
four hours of the start of each shift. Mandates of less than 
two hours won’t count toward contract limits.

Before an employee is required to work mandatory 
overtime, management must make a reasonable effort 
to find an “acceptable” volunteer, one competent to 
perform the assignment and who meets any necessary 
licensure requirements. Mandated employees have the 
right to secure an “acceptable” volunteer to work part or 
all of their mandated shift. In such cases, the mandated 
employee receives the mandate credit and the volunteer 
employee receives volunteer credit.

If you work continuously for 15 hours, you have the fol-
lowing shift options:  

1. take the next shift off on vacation, annual leave, CTO 
or holiday credit if staffing permits, except that if the re-
quested shift off is an open-slot on the vacation calendar, 
it shall be granted;
2. equally adjust the start and end time of a full shift to 
provide for a 10-hour break between shifts;
3. take sufficient time using accrued leave credits, ex-
cluding sick, at the start of the next shift to provide for 
a 10-hour break; if the employee has no leave credits 
to cover, the employee shall be allowed to take time off 
without pay.

 

• If Second Watch coverage is needed and there are 
no First Watch Psych Techs available, management 
must look to Third Watch for mandates. This is not 
so for 1:1 suicide watch coverages, as any nursing 
classification can provide mandated 1:1 coverage.

• You can’t be assigned to work more than five MOTs 
in one calendar month.

• You can’t be assigned to work more than two MOTs 
in a scheduled workweek.

• You can’t be mandated to work on your scheduled 
day off, except in defined cases of emergency.

• Excluding an emergency, you can’t be mandated to 
work for more than four hours on your Friday, de-
fined as last day of your scheduled workweek. Effec-
tive Jan. 2018, you can no longer be mandated at all 
on your Friday.

• You can’t be mandated to work more than 16 con-
tinuous hours.

• You can’t be mandated on two consecutive calendar 
days.

• The same employee may not be mandated on the 
same major holiday two years in a row.

If you have any questions regarding your mandate 
rights, please contact your local corrections chapter for 
assistance.
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