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Among other reported problems, CAPT has learned that the California Department of Public Health is backlogged by 
five weeks in processing Certified Nursing Assistant certificate renewals. If you wait until the last minute to process 
your application and error with your application is found, your certificate will likely lapse, and you will not be able 
to report to work.  To avoid a separation, it is critical that all PTAs expedite their renewal requirements and process 
their CNA renewal applications correctly and as soon as possible. A sample application is shown below.

Renewal applications are reportedly mailed four months before 
your certificate’s expiration date. If you have moved, you are 
required to notify the CDPH within 60 days of your new mailing 
address. If you have had a name change, you must submit legal 
verification. Failure to report a name or address change may 
result in the delay or loss of your certification. 

In previous fliers, CAPT informed PTAs to make sure their online 
continuing education provider is CDPH-approved. The CDPH will 
deny certificate renewals for CEUs not obtained from a CDPH-
approved CE provider. CAPT also reported that the CDPH was no 
longer accepting an instructor’s stamped signature on continuing 
education documentation. CAPT instructed PTAs to obtain 
and submit CEU documentation containing an original, “wet” 
signature of the CEU instructor to verify course completion. A 
listing of the CDPH-approved continuing education providers can 
be obtained through the department’s website at https://www.
cdph.ca.gov/Programs/CHCQ/LCP/Pages/Online-Continuing-
Education-Providers.aspx

To prevent a delay or lapse in renewal, be sure to file your application early, which will 
allow enough time to accommodate a department backlog or correct any problems. 

Remember, PTAs who fail to complete the training requirements for certificate renewal 
will need to reactivate their certificate by taking the CNA test over again. If you have any 
questions, please contact your local chapter for assistance.  

https://archive.cdph.ca.gov/Documents/Online%20CEu%20providers%204-14-16.pdf. 


