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Check out our catastrophic leave list on our website.  Keep 
abreast of what’s happening!  CAPT updates its website 
frequently, making sure you have current information on 
state, department, and CAPT news, at your facility and 
statewide.

psychtechs.net

Planning to retire soon?

Don’t forget that CAPT offers its retired members insurance 
benefits similar to what it provides its active members.  As a 
retired member, CAPT will continue to provide -- $5,000 in 
Accidental Death and Dismemberment coverage and $5,000 
in Life Insurance -- without any age term. 

IMPORTANT:  For your insurance to continue after your 
retirement -- for only $5 per month -- you must contact 
CAPT Headquarters at (800) 677-2278 within 31 days of 
the last day in the month in which you retired.  If you fail 
to do so, your policy will lapse and cannot be reinstated.
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How to reach us ...
CAPT Sacramento Headquarters
Toll Free (800) 677-CAPT (2278) 

or (916) 329-9140
(916) 329-9145 (Fax)

You may contact your state and chapter officers directly.  Their contact 
information is listed on the following page.  If a voicemail is left on their 
cell or if you send an e-mail or text, be sure to leave your name, work 
location, and phone number, as well as a short explanation of your issue.

   Going mobile? Take CAPT with you! 
CAPT’s popular www.psychtechs.net website – and all of 
its professional and union information – is here for you when 
you’re on the go! Our site automatically optimizes to suit 
your mobile device, and you can download our “CAPTApp” 
for your mobile device as well. Check these helpful tools out 
today!

    us at: twitter.com/psychtechs

 and follow some of our chapters on

May CAPT Board Meeting

Due to the COVID-19 pandemic and the state and local stay-at-home directives, 
the CAPT Board of Directors will hold its May regular 
board meeting via video conference on May 19.  For 
more information, please contact State President 
Eric Soto at eric.soto.capt@gmail.com.

Are you a CAPT member?

Over 90% of state-employed Psych Techs are CAPT union members. Are You? At 
1 percent of your monthly salary, CAPT’s dues structure is one of the lowest in 
the state’s 21 bargaining units, The benefits CAPT members receive go far beyond 
contract-related benefits, such as bargaining and contract enforcement. Union 
members also receive union representation when their job or license is in jeopardy. 
CAPT’s representational benefits offers its members on-the-job insurance.  

If you would like to become a CAPT member or learn more about the benefits of 
membership, please contact your local chapter representative. A listing of CAPT’s 
chapter presidents and their contact information is provided on the following page. 
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COVER: CAPT advocates on behalf of BU 18 as the 
global coronavirus pandemic redefines the workplace 
and what it means to be an essential worker.
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BU 18, an essential workforce 
today and everyday 

The President’s View

CAPT Brothers and Sisters, fellow workers,

We stand amidst unprecedented events and 
circumstances not seen during the lifetimes of most of 
those living today. A global pandemic has swept across 
the world and is impacting men, women, and children. 
This virus has not given any regard to a nation or a state’s 
borders.  According to the CDC website, as of April 25, 2020, 
there were a reported 928,619 cases in the United States 
with 52,459 deaths. Worldwide, there are approximately 
2,997,325 reported cases, with 210,521 deaths reported.

Throughout the United States, there are “Stay-at-Home” 
orders in effect in many states in an attempt to slow the 
rate of transmission. In California, statewide efforts have 
thus far succeeded in slowing the spread of the coronavirus. 
Businesses have closed temporarily, many are figuring out 
ways to have their employees work from home, and many, 
many more are out of work, as evident in the rising number 
of individuals filing for unemployment.

Throughout the world, all across the United States and 
up and down California, many of us cannot work from home. 
Many of us must continue to go to work every day despite 
the “Stay-at-Home” orders.  The truck drivers working long 
hours and long hauls delivering supplies, grocery store 
clerks working at your local grocery store, the postal worker 
delivering your mail, and the healthcare providers ensuring 
their patients still receive care. All of us must brave the 
dangers of venturing forth daily, risking not only our own 
lives and health but that of our families at home. I have said 
this many times during the past few months; it did not take 
a pandemic to make us essential workers. We have always 
been essential.

CAPT has been working tirelessly and fighting non-
stop for all of our members in California. CAPT is staying 
in constant contact with our local chapters and activists  
 

 
 
 
and identifying vital concerns.  Shortly after the “Stay-
at-Home” orders were issued, CAPT has been in frequent 
contact with DDS, DSH, and Corrections. Through our 
regular meetings with the different departments, CAPT has 
been able to ensure that effective screening is conducted at 
all state facilities and that staff screeners be provided with 
adequate PPE. CAPT was also able to impress upon the state 
the need to minimize patient/inmate movement during this 
ordeal. At one of our chapters, in an effort to minimize the 
staffing footprint and after years of CAPT advocacy, the 
facility is now open to offering 12-hour shifts for volunteers. 
Through CAPT’s advocacy, Psych Techs are now included in 
the Governor’s Health Corps initiative, and for those who 
qualify, the “Hotels for Healthcare Workers.” 

My Psych Tech Brothers and Sisters all over this state 
have been answering the call and faithfully performing 
their duties. I have seen great acts of courage, self-sacrifice, 
and generosity among so many of my fellow Psych Techs. 
We have had members make and give face masks, hand 
sanitizer, and shop for groceries for fellow members unable 
to shop due to long hours at work. These acts of humanity 
and solidarity are truly inspiring and embody the spirit of 
unionism. I am proud to be a Psychiatric Technician; I am 
proud to be part of CAPT with examples such as these.

Solidarity Forever,

Eric Soto
CAPT State President
(909) 214-4298
eric.soto.capt@gmail.com

Friend Eric on 
Facebook at 
www.facebook.com/
statepres.soto
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BU 18, an essential workforce 
today and everyday 

Frequently Asked Questions
Are we essential workers?
As healthcare providers and as state employees, Psychiatric Tech-
nicians among numerous other classifications/professions have 
been designated as essential workers.

Why were we designated exempt from the Families 
First Corona Virus Response Act and the Family Medical 
Leave Expansion Act?
The legislation that was passed by the United States government 
allowed for Healthcare providers and Emergency Responders to 
be exempt from the Families First Corona Virus Response Act. 
Initially, CAPT received notice from CalHR stating that there 
were no exemptions. Since then, the United States Department 
of Labor issued further guidance to states allowing exceptions to 
certain state employees and other classifications deemed criti-
cal to the operation of the state. 

Am I entitled to workers’ comp if I contract COVID-19 on 
the job?
Typically, if you fall ill on the job, you must prove that you con-
tracted the disease as a result of your work and your employer 
has the right to contest your claim. However, labor groups are 
pressuring Gov. Newsom to issue an executive order that would 
create a presumption for essential employees who fall ill due 
to COVID-19 that the disease was contracted on the job, which 
would make it easier for affected people to qualify for benefits.

I’m working with or have been exposed to COVID-19 
patients, how do I self-isolate to keep my family safe?  
The State of California has implemented a COVID-19 Health-
care Worker Hotel Program for front-line health care workers 
who are exposed to or test positive for COVID-19 and who do 
not have the ability to self-isolate. If you believe you may be el-
igible for this program and need accommodations, please call 
the CalTravelStore at 877-454-8785.

My license is about to expire. What do I need to do 
to renew?  
If your active license expires between March 31, 2020, and 
June 30, 2020, you must remain in timely compliance with all 
renewal requirements, with the single exception of completing 
your continuing educations requirements. A temporary waiver 
has been placed on your CEUs. When renewing your license  
online, enter "COVID 19" for the provider information and "0" 
for the hours. Waived renewal requirements must be satisfied 
within six months of March 31, 2020, unless the temporary 
waiver is extended further.

What is the status of CAPT’s contract?
CAPT’s members overwhelmingly voted in favor of ratifying the 
Tentative Agreement reached between CAPT and the State. 
Prior to the global pandemic and California’s “Stay-At-Home” 
order, our contract was already assigned to a bill. Unfortunate-
ly, due to the immediate concerns of addressing the COVID 
19 pandemic, all attention has been diverted to those efforts. 
CAPT is closely monitoring when the legislature will return.

Is our contract still in effect?
Under the Evergreen clause, CAPT’s 2016-2019 Contact with 
the state remains in effect until the State Legislature and gov-
ernor fully ratify the new agreement.

What provisions of our contract can be circumvented 
during a state of emergency?
Article 5.1.H. – the limits of mandating a bargaining unit 18 em-
ployee can be bypassed during a declared state of emergency.
Article 5.1.M. – employees may not be called in or scheduled 
to work overtime on their day off can be bypassed in a de-
clared state of emergency.
Despite the declared state of emergency that is in effect, CAPT 
has sought clarification with all three departments that every 
effort will be made to adhere to the contract before bypassing 
these provisions.
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CAPT activists at Patton State Hospital are using the Unfair Practice Charge (UPC) process to enforce members’ 
rights and state law. A UPC is essentially a lawsuit against management claiming violations of state labor 
laws. An Unfair Practice Charge can go both ways—it can be committed by either an employer or a union.

In this case, CAPT attorney Sean Bedrosian filed a UPC with the California Public Employment Relations 
Board (PERB) against PSH for interfering in union-related activities. Specifically, two CAPT representatives 
and members of the Patton Chapter were investigated and questioned about lawful conduct related to their 
union activities with a member.  

The UPC  filed by CAPT cites the Dills Act, which governs, for California state employees, the process for 
determining wages, hours and terms and conditions of employment, formalizes, and outlines the collective 
bargaining process and employees’ union representation rights.

The PERB provides the following examples of unlawful employer conduct:

► coercive questioning of employees regarding their union activity;
► threatening employees or discriminating against employees because they participated in union 
activities;
► promising benefits to employees if they refuse to participate in union activity.

CAPT files UPC with PERB for unlawful 
employer conduct at PSH 

UPCs are important because they enable our members to hold the state 
accountable to the Dills Act. CAPT will keep you posted as this case 
develops. If you have any questions or would like more information, 
please contact the Patton Chapter at (909) 864-1610.
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CAPT’s TA awaits 
Legislature’s return amid 
coronavirus pandemic
Contract may be stalled due to 
pandemic

Governor
SB 119 Finish Line

Senate

As many of you know, our Tentative Agreement with the State of 
California must be ratified by the Legislature and governor before its 

provisions can go into effect. Our TA was assigned a bill number shortly before the coronavirus pandemic 
emerged in California. Since then, Governor Newsom proclaimed a State of Emergency, and the Legislature 
was suspended until April 13. On April 3, the Legislature extended the suspension until May 4 for the 
Assembly and May 11 for the Senate.  

Senate Bill 119, the legislation containing CAPT’s tentative agreement and contract language, is currently in 
the Assembly. The bill needs to be approved by the Assembly and head back to the Senate for concurrence 
before it can reach the governor’s desk for final approval. CAPT is hopeful that once the Legislature returns, 
it will act swiftly on our contract as it also addresses many other pressing issues surrounding COVID-19.

It may be that our contract is put on hold until this crisis is over. In that case, it will continue to be business 
as usual for the time being. In either event, CAPT will keep you informed of any contract developments as 
they occur.  If you have any questions, please contact your local chapter.

Assembly
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If you’ve been an active CAPT member since March 15 of one of these seven chapters and have 
not yet received your chapter election ballot packet, or believe you may be missing a piece of infor-
mation, please contact Debi Loger immediately at CAPT Headquarters at loger@psychtechs.net.  
Given that we are abiding by the COVID-19 order, we may not be on-site and available if you call.  

In your email, please be sure to include the following:
- Your name, your full address and a phone number so that we may contact you if necessary.  
- Be clear as to what you are missing and what chapter you are from.
  
Ballots were mailed March 31 to CAPT members whose chapters are currently holding officer 
elections and for whom we had valid addresses.  To be counted, your ballot must be received 
by mail no later than May 19.  To ensure time for all eligible CAPT members to mail their ballots in 
on time, we are accepting requests for ballot packets and supporting documents through May 10.

Ballots will be counted on May 20 in Sacramento by an independent firm and winners will take office 
that day at 5 p.m.

Your last chance to request 
 an election ballot packet is: 
...

ATTN: CAPT MEMBERS
 of the Atascadero, Coalinga, Northern Corrections, 
 Southern Corrections, Patton, 
 Porterville or Stockton Chapters

Make your 
vote count! 
Don’t forget 

to mail 
back your 

ballot!

May 10
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for its 2020 Anthony Myers 

Memorial Scholarship Program

CAPT is now accepting applications for its sixteenth 
round of scholarships it will award to students en-
rolled in Psychiatric Technician education programs.

For applications to be considered, they must be post-
marked no later than Friday, July 17, 2020.  The 
scholarship winners will be announced by CAPT in  
late September.

CAPT will award up to 10 scholarships to help stu-
dents with the cost of tuition, books and other ex-
penses.  This year, eight scholarships may be award-
ed for $750 each.  Two additional scholarships may 
be awarded to the individuals whose applications are 
not only accurately completed, but whose signed 
statements are exceptionally inspiring and letters 
of recommendation are highly supportive.  One top 
scholarship may be awarded in the amount of $1,500 
and a runner-up awarded in the amount of $1,000. 

To receive a scholarship, an individual must be 
enrolled and actively participating in a Psych 
Tech education program accredited or approved 
by the BVNPT. The recipient must also be a CAPT 
member, a relative of a CAPT member or some-
one residing in a CAPT member’s immediate 
household.

The scholarships are funded from a grant by the 
American Association of Psychiatric Technicians, 
which provides  services to mental health workers 
in the 46 states that do not license Psych Techs.

In 2014, CAPT’s Board of Directors 
voted to rename its annual scholar-
ship program the Anthony Myers Me-
morial Scholarship Program in honor 
of CAPT’s previous state president 
who passed away from cancer.  

The Board agreed that it was only 
fitting to rename the program after 
Tony, who was not only instrumental 
in establishing the scholarship pro-
gram, but dedicated to the education 
of Psych Techs and advancement of 
the profession.

Tony was first elected as state 
president in 2000. He continued to 
be re-elected and held office through 
2013.

Complete eligibility requirements and an application are 
available online at www.psychtechs.net.  

under ‘Announcements’ located 
at the top of our home page. Or, have one mailed 

to you by contacting CAPT Consultant Carol Wiesmann 
at (800) 677-2278 or e-mail a request to her at 

wiesmann@psychtechs.net.
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BVNPT operations during COVID-19 pandemic
From the BVNPT 
Dear Stakeholders,

While California continues to navigate the 
uncertainty of Novel Coronavirus (COVID-19) and limit 
its spread, the BVNPT is committed to supporting our 
licensees, applicants, and consumers throughout the 
course of this pandemic and to provide continuity of 
service at all times. The BVNPT is closely monitoring the 
COVID-19 situation, coordinating with the state and local 
governments, and working with our partners to protect 
the health of Californians.

The BVNPT understands the ability to perform your 
jobs with a license is a priority. We appreciate your 
patience as we work on implementing new technologies 

to work remotely and adhere to social distancing 
guidelines. We apologize in advance for any delays in 
reaching our staff or potential delays in our processing 
times.

We have received a number of inquiries from our 
licensees. We are providing the below FAQ’s in an effort 
to provide information.

The best general guidance will continue to come 
from the California Department of Public Health, the 
Centers for Disease Control and Prevention, and the 
World Health Organization.

Frequently Asked Questions

Will Continuing Education Requirements Be Postponed? See DCA waiver, page 19.
Are There Fee Waivers Available? At this time the law does not allow this.
Should My Business or Practice Remain Open? The BVNPT does not have authority to close businesses or practices solely as a 
result of COVID-19. We strongly encourage you to assess whether your business is an essential job function as outlined by the 
Governor and follow the guidelines from the Centers for Disease Control and Prevention. Check with your local county health 
department to determine what activities are also considered essential and non-essential.
My License is Retired. Can I Renew to Help Combat Coronavirus? At this time you need to follow requirements on restoring a license.
My Exam Was Canceled. What Does that Mean? The BVNPT is working to ensure that expedited exam processing occurs and 
look at ways to mitigate delays. We are actively working with the examination vendors to reschedule exams and honoring any 
fees applied or providing refunds when necessary.
I am licensed in a state outside of California. Does California allow licensing reciprocity during the State of Emergency? If you 
are a licensed healthcare provider in a state other than California, please visit the Emergency Medical Services Authority for 
information to be able to practice in California. Please visit the “Authorization of Out-Of-State Medical Personnel” section on 
the BVNPT website.

The BVNPT reminds all licensees to be particularly mindful and respectful that this is a time of high anxiety for all Californians.
We encourage any other inquiries to be sent through email to BVNPT@dca.ca.gov for a timely response.
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To uphold the integrity and 
human dignity of those 
entrusted in my care, 

and protect them against 
humiliation, insult or injury 

without regard to race, 
color or creed;

To inspire hope 
and confidence and 
give assistance, with 
understanding and 

friendliness, in finding 
realistic and meaningful 

living;
To continue my 

development of 
professional competence 

by complementing 
scientific study, improving 
therapeutic techniques, 

and maintaining high 
standards of leadership 

in the field of psychiatric 
technology.

Psych Tech 
Pledge

It was no surprise when Outreach Editor Christine Caro learned from 
psychology intern Kia Yang, who is in her fourth year training to be a 
psychologist at Coalinga State Hospital, that a group of PTs there, 
including herself, had organized an effort to supplement the face mask 
shortage at her facility with handmade masks for their coworkers. These 
individuals invested their personal time and supplies, making these 
cloth masks to help combat the spread of COVID-19 at their facility. On 
April 3, Coalinga Chapter President/State Secretary-Treasurer Jaime 
Garcia hand-delivered about 70 cloth masks to staff members. The 
supply was gone in less than an hour. Jaime is shown  above  wearing 
the homemade mask, which came in two sizes, small and medium. 
The mask contains a pocket for a filter and an adjustable nose clip.

The charitable effort continued as PPE remained in short supply, and 
the demand and need for masks remained great. If you know of another 
inspiring, charitable story in response to the COVID-19 pandemic, please 
contact the Outreach at chris@psychtechs.net with details and pictures, if 
possible.

Sewn with Care
PTs at work protecting essential 
workers and patients form COVID-19
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Two-minute mindfulness 
breathing exercise may decrease 
stress for Psych Techs, study finds

By Kia Yang

In 1968, Senator Petris affirmed the important role of 
psych techs by stating, "If we lost you psych techs, we might 
just as well close up these hospitals because we can't do 
any good without you." Psych techs provide much of the 
psychiatric patient care in state hospitals, correctional 
settings, and developmental centers in California. Although 
psych techs choose their profession to care for others, 
they are one of the most vulnerable to inpatient violence 
when compared to other categories of psychiatric hospital 
staff.  Although many factors lead to stress (e.g., stigma, 
mandatory overtime, staffing, etc.), their daily and 
extended interactions with sometimes violent, impulsive, 
and unpredictable patients lead to accumulated stress. 

The roles of psych techs are inherently stressful and 
continue to be increasingly challenging. The closures of 
developmental centers brought additional difficulties to 
psych techs who may have had to provide extra support to 
clients moving into the community, while also having to find 
other job opportunities. State hospitals have seen a pattern 
of heightened patient aggression and assaults occurring 
within 120 days of admission. As California work to reduce 
the backlog of patients waiting in prisons for beds in state 
hospitals, patient violence is expected to occur as admissions 
become a priority. Unanticipated circumstances such as 
the northern fires in 2017 that resulted in the evacuation 
of hundreds of clients at Sonoma Developmental Centers 
(SDC) and the current challenges of COVID-19 demonstrate 
the necessity for psych techs in providing care for psychiatric 
patients despite the risks to their own wellbeing. Being 
that psych techs are consistently at the front lines of 
these significant, challenging, and sometimes dangerous 
situations, it is important to understand their level of stress 
to find effective ways to aid in stress reduction. In order to 
maintain the workforce that contributes so much to the 
care of psychiatric patients, this is extremely important. 
Research has shown that when stress accumulates, it can 
lead to burnout, depression, suicide, substance abuse, and  

 
 
sexual misconduct, factors that negatively impact psych 
techs as well as the patient they care for and the facilities 
they work in. 

Despite the great need in understanding stress for 
psych techs, there is currently almost no research or 
literature about the profession, making it a challenge in 
finding effective solutions. Thus, the present study was 
designed to measure the level of stress among psych techs 
in California and explore one possible way to reduce stress. 
When looking at possible interventions for stress reduction, 
it was important to find something that would be effective, 
but also meet the prongs of accessibility, simplicity, ease of 
use, and brevity. It was important that the technique could 
be performed at any time, on any day, with minimal to no 
cost. One such approach was mindfulness, a concept based 
on paying attention on purpose and being present to the 
moment, nonjudgmentally. Mindfulness has been shown 
to be effective in decreasing a number of psychological 
distress and physical pain. Thus, the purpose of this study 
was to define and measure stress and explore the potential 
positive impact of a two-minute mindfulness breathing 
exercise at reducing stress for psych techs. 

In this study, stress was measured by looking at the 
relationship between a person's perception of stress in the 
environment and their ability and resources to cope. For 
example, someone can have a lot of stress but have a lot 
of resources to cope with the stress, making their stress 
more tolerable. However, on the other hand, if a person 
has stress, however minimal or substantial, but don't have 
the resources to cope with the stress, it is concerning. It is 
also noted that sometimes a person's usual personal coping 
strategies at home (e.g., shopping or listening to music) 
may not be a resource in which they have access to when 
experiencing stress at work (especially for those who spend 
a lot of time at work). When resources for coping do not 
meet the intensity of the stress, it leads to stress overload 
and has been linked to illnesses. 
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Essentially, we want to know how stressed psych techs 
are and if they had the ability and resources to cope. Will 
personal coping strategies suffice, or is more support and 
aid from facilities be necessary?  On a range of lowest risk, 
low risk, and high risk, this study found that psych techs 
were very highly stressed individuals and were at high 
risk for stress overload. They also felt they didn't have the 
resources to cope with the burgeoning demands of their 
environment. It was not explored in-depth what those 
demands were, but many psych techs endorsed high levels 
of verbal abuse from patients, and 70% had difficulty 
attending work due to work-related issues. Research has 
shown that people experiencing this immensely high level 
of stress were more prone to having illnesses. This aspect 
was explored by asking psych techs how often they took 
days off work or were sick due to stress, and 52% stated 
they took days off, ranging from 1-10 days, in the last three 
months. This data presents a significant issue for psych 
techs, demonstrating their high level of stress, the need for 
better support and resources, and the potential effects it 
could have on facilities such as high turnover, absenteeism, 
and cost. 

After understanding their risk for stress overload, the 
mindfulness exercises were incorporated into half of the 
participants. It was found that a two-minute mindfulness 
exercise, practiced over the course of one week significantly 
reduced stress for psych techs when compared to those 
who did not experience the mindfulness. It was also 
interesting to note that they perceived an increased 
ability to cope with stress. Those who had higher levels 
of mindfulness were shown to have lesser levels of stress. 
Interestingly, psych techs already possessed a moderate 
level of mindfulness in the following five facets, showing 
that components of mindfulness are consistent with the 
job they perform in caring for patients and clients: 

Observing: noticing or attending to internal and 
external experiences (e.g., noticing and paying 
attention to changes in patient behavior.)

Describing: labeling internal experiences with words 
(e.g., Writing a note about a patient's behavior and 
communicating it to the treatment team.)
Acting with awareness: attending to one's activities 
of the moment (not on "automatic pilot"). (e.g., 

Focusing and listening to a patient talk about their 
issues despite unit distractions.)
Nonjudging:   taking a nonevaluative stance toward 
thoughts and feelings. (e.g., It's okay for the patient 
to feel frustrated and confused due to their mental 
illness.)

Nonreactivity:  allowing thoughts and feelings to 
come and go without getting caught up in them. 
(e.g., Pausing in order to react appropriately to 
patient yelling.)

Psych techs with more years of experience had higher 
levels of mindfulness. The key may be to view those skills not 
only as part of the job but as a crucial way in introspective 
self-care.  The following represents the difference in 
utilizing mindfulness as a part of self-care in order to tap 
into the mind's resources to cope with stressful events. 

Observe: I pay attention to sensations, such as the 
wind in my hair or sun on my face.

Describe: I can describe how I feel at the moment in 
considerable detail.

Acting with awareness: I am attending and aware of 
what I am doing in the present.

Nonjudging of inner experience: It's okay to feel 
frustrated and confused sometimes.

Nonreactivity: In difficult situations, I can pause 
without reacting.

In conclusion, psych techs are indeed highly stressed 
and need additional support during these increasingly 
stressful times. Being that they are an integral part of 
psychiatric patient care, it is important to prioritize learning 
more about psych tech stress and stress reduction, whether 
through education, training, or intervention. If something 
as simple as a two-minute breathing exercise could be 
beneficial, more can be done to support long-lasting 
effects, that will positively impact patients and facilities. 

To learn more about mindfulness, please go to www.palousemindfulness.com. To experience the mindfulness breathing 
exercise that was part of this study, please check out http://www.connectedbreath.co/?length=3#.XpnlN25FwvU.
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National Nurses Week
May 6 -12, 2020

Our communities, our states, our nation, and the world owe a debt of gratitude 
to all the individuals who have dedicated their lives to the nursing profession. During 
this National Nurses Week, we must acknowledge more than ever the amazing 
healthcare workers and heroes who are working on the front-lines of the COVID-19 
pandemic.  These selfless individuals are working around the clock bringing life-
saving care and comfort to those around the globe inflicted with COVID-19. Never 
before in our recent history have their skills, labor, compassion, and dedication been 
as essential and more evident than it is now. Nurses continue to put their health and 
that of their families at risk to save lives and help others heal during the coronavirus 
pandemic. Nurses are a precious and limited resource, and their self-sacrifice has 
shown the world the best of humanity.

National Nurses Week begins each year on May 6 and ends on May 12, the 
birthday of Florence Nightingale. First observed October 11–16, 1954, National 
Nurses Week honors the 100th anniversary of Florence Nightingale's mission to 
Crimea, where she and a team of nurses improved the unsanitary conditions at a 
British-based hospital, reducing the war death count by two-thirds.

Psych Techs are nursing professionals who provide enhanced care, treatment, 
and quality of life for individuals suffering from mental illness and developmental 
disabilities, an undertaking worthy of special recognition and respect.

CAPT celebrates and honors the individuals who have dedicated their lives 
to the nursing profession, a principled discipline characterized by compassion, 
commitment, and deep respect for life and personal dignity. Society truly owes 
a debt of gratitude to Psychiatric Technicians for their unique role in the health 
care industry. CAPT is grateful to all our Psych Techs for their heart of compassion, 
service, and commitment to others.  

Thank you!

Nearly 12 percent of all coronavirus cases 
in California are health care workers, 
according to the California Department 
of Public Health. More than 3,500 health 
care workers have tested positive. 
The  Sacramento Bee, April 23, 2020
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COVID-19

If you have fallen ill and are unable to work due to the novel coronavirus, CAPT would like 
you to share your personal story. These are difficult, unprecedented times, especially for a work-
force deemed essential, a workforce whose jobs cannot be conducted in the safe confines of 
their homes.  Each day you report to work, you risk additional exposure—whether that exposure 
is pumping gas to drive yourself to work, standing in the health-check screening line to report to 
work, or simply being near coworkers, patients, inmates or clients. 

The spread of this virus will inevitably affect our profession and our members. If you be-
come infected and would like to share your story with CAPT, please reach out to your local 
chapter or  CAPT  Outreach Editor Christine Caro at chris@psychtechs.net Your confidentiality 
will be respected and maintained. 

CAPT wants to hear your story and experience, so we can better advocate for you and 
your coworkers. CAPT wants to know when you became ill, how you became sick (was it work-
related?), how management responded, details of your leave time, the effect of your illness on 
your family, and when you were able to report back to work. Most importantly, CAPT wants to 
know what it can do to help your situation and those who follow. Please do not contact CAPT 
until your health has stabilized. Maintaining health and wellness is your top priority, especially 
for those who depend on you.

Tell us your story about COVID-19
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Hayes retires from state 
service, shares career insights

Southern Corrections Chapter President and 
Senior Psychiatric Technician Marilyn Hayes retired 
from state service on April 1, 2020. Marilyn served 
the Southern Corrections Chapter as its president 
for four years and will continue her term through 
May 20 at 5:00 p.m., at which time the Chapter will 
have elected a new president.  

Marilyn began her career as a Pre-licensed 
Psychiatric Technician in 1990 at Patton State 
Hospital. After serving 14 years at Patton, Marilyn 
moved to the California Department of Corrections 
and Rehabilitation, where she provided care to 
inmates inside the state’s prison system.

“I started when there were few Psych Techs 
in Corrections,” Marilyn told the Outreach. “We 
mostly worked in the administrative segregation 
units doing rounds and groups.  We often created 
our own work because, at the time, they didn’t 
have many defined services for the mental health 
population.”  

Marilyn promoted to a Senior Psych Tech in 
2013 while working at the California Institution for 
Women. Marilyn said that promoting to a Senior 
Psych Tech was a great move, one she’ll never regret. 
CIW has many mental health programs serving 
the female population, including the Psychiatric 
Inpatient Program, otherwise known as the PIP.  

“I was able to learn a lot during my time at CIW, 
and I worked with some great Psych Techs and Sr. 
Psych Techs,” said Marilyn.  “Since I had worked on 
the female and admissions units at Patton, I found 
myself working with some of the same ladies at CIW 
20 years later; one, in particular, remembered me 
from Patton when I was pregnant with my daughter, 
who is now 27. Talk about feeling old!”

What did you enjoy most and least 
about your PT career?

Marilyn said she enjoyed working with PTs, who 
were exceptionally proactive. Marilyn explained that, 
in the early stages, PT duties inside corrections were 
not clearly defined. This lack of direction, however, did 
not stop PTs from utilizing and implementing their skill 
sets to help the patient/inmates, she said.

“PTs provided mental health services that 
were not required because they all knew how 
our profession and special training could help the 
mentally ill in the prison system.”

“To this day, I don’t think CDCR has utilized 
Psych Techs to the best of their abilities,” said 
Marilyn. “This underutilization of our mental health 
skills and training has been the most challenging 
part of working inside the CDCR.”

What motivated you to become a 
labor activist in your profession?

“My experience at CDCR encouraged my 
activism,” said Marilyn.  “CDCR had no real 
understanding concerning the Psych Tech profession, 
and management constantly violates our contract, 
which continues to be a challenge today. We have 
come a long way, but we still have a long way to go.”

Marilyn and Northern Corrections Chapter 
President Kim Souza worked side-by-side battling 
many of the same issues that ran statewide. 
“It’s been a pleasure working with Kim on these 
common issues, said Marilyn. “Some institutions 
were more difficult than others, but with the help 
of CAPT Consultant Ann Lyles, we were able to 
make a difference and will continue to do so as new 
challenges arise.”



2020 March / April - 17

Describe your greatest CAPT 
accomplishment?

Marilyn attributed her work with job stewards as her 
greatest CAPT accomplishment.  She highlighted their 
dedication and hard work and how each had grown to 
be an amazing job activist for the members.  

“Being a job steward is tough work, and I greatly 
appreciate their individuality, dedication, and drive,” 
said Marilyn.  “I was proud to be an integral part of their 
learning experiences; they never gave up, despite the 
difficulties and challenges.”  Marilyn explained that union 
representation is much more difficult inside corrections. 
“CAPT officers do not exist at every institution,” she said. 
“Everyone relies on the work of job stewards.  It’s a lot 
of emails and phone calls. Their dedication has made a 
big difference to our members.”

What message or advice do you have 
for PTs just getting started in the 
profession?

“Stay true to what you learn in school about what is 
right and wrong, said Marilyn. “Don’t compromise your 
integrity for others—always do the right thing.”

What are your future plans?

“I want to take time to take care of myself and to 
spend time with my grandchildren and adult children,” 
said Marilyn. “My adult children sacrificed the most by 
having a parent in a profession who often had to miss 
family birthdays, holidays and other special events.”

Do you have any leaving thoughts?

Marilyn wants her coworkers to understand the 
value and importance of our union. “Our union is not 
just to help those in trouble or to rectify a contract 
violation, CAPT is much more than that,” said Marilyn. 
“My personal experience at the bargaining table--seeing 
what the state would have liked to do to BU 18 members-
-was an eye-opener. We have much to be grateful for, 
and it is all because of our union and our fight. All BU 
18 members are the union. Everyone has a voice, which 
means we all can be active and support the cause of our 
profession.”

Effective immediately and in accordance with the 
CAPT State Constitution and Bylaws, the Office of 
Fairview-STAR Chapter Vice President was filled by 
Misty Tuckness, Misty is currently a chapter steward 
and has been a CAPT member since 2001. 

On March 30, the State Executive Committee 
approved Randy Tyer’s request as Fairview - STAR 
Chapter President, to appoint Misty Tuckness to the 

vacant position of Chapter Vice President, effective 
April 1, 2020. 

She declared for chapter vice president in the 
ongoing election process and is unopposed. This 
appointment will simply expedite the process, 
allowing her to step into the position early. She will 
no doubt be a great asset to Randy in handling the 
chapter’s responsibilities.

Officer AppointmentFairview-STAR Chapter

Misty Tuckness
Fairview-STAR 
Chapter Vice 
President

Fairview-STAR (North/South and CSS) Chapter President Randy Tyer is looking for interested CAPT members 
working in the Northern STAR program or the Community State Staffing program who would like more information 
about becoming a job steward. If you are interested in becoming a job steward and attending a training session, 
contact Randy Tyer at (714) 612-4072 or by email at randy_tyer@hotmail.com.  
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COVID-19: Paid sick leave and 
expanded family medical leave 

Employee Rights Reneged 

CAPT regrettably reports that the State of California has reneged on its word that 
Psychiatric Technicians would be eligible for the expanded employee leave benefits 
created by the recently enacted Families First Coronavirus Response Act (FFCRA), 
which, effective April 1, 2020, enacted both the Emergency Paid Sick Leave Act 
(EPSLA) and the Emergency Family and Medical Leave Expansion Act (E-FMLA). 
These laws gave expanded FMLA and extended sick leave benefits to employees for 
specified COVID-19 related illnesses and childcare needs. 

“Initially, CalHR notified all labor unions last week that the law was in effect without 
exclusions,” said State President Eric Soto. “CAPT then noticed B.U. 18 members of 
their eligibility. The state subsequently received further guidance from the Federal 
government that gave health care employers the right to exempt ‘emergency 
responders’ and ‘health care providers.’ ”

The state exempted from the FFCRA certain classifications deemed critical to state 
department operations. The U.S. Department of Labor then issued clarification 
defining “health care providers” to include an extremely wide range of workers. 
This broad definition then enabled the state to exempt several health care worker 
classifications, including ALL Psychiatric Technician classifications working throughout 
CDCR, DSH, and DDS.

CAPT is outraged at the state’s sudden shift in policy and will 
demand that benefits for any B.U. 18 employee who applied for 
E-FLMA or EPSLA between April 1 and April 10, 2020, be honored. 
Please contact your local chapter for assistance or questions. 

UPDATE

State moves to exempt Psych Techs, other 
‘critical workers,’ from FFCRA  
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DCA implements temporary CEU waiver 
The Department of Consumer Affairs, which serves Californian consumers through the 
oversite, regulation and administration of more than 3.9 million licenses in various disciplines, 
issued a temporary order to waive certain statutory license renewal requirements, including 
Continuing Education Requirements for Psychiatric Technicians. The waiver came in response 
to the governor’s March 4 State of Emergency declaration and Executive Orders to help 
increase the response to and mitigate the impact and spread of COVID-19.

For individuals whose active licenses expire between March 31, 2020, and June 30, 2020, including 
Psychiatric Technicians, the director of the DCA, effective immediately, temporarily waives: 

1. any statutory or regulatory requirement that individuals renewing a license pursuant to 
Division 2 of the Code take and pass an examination in order to renew a license; and,

2. any statutory or regulatory requirement that an individual renewing a license pursuant 
to Division 2 of the Code complete, or demonstrate compliance with, any continuing 
education requirements in order to renew a license.

These temporary waivers do not apply to any Psych Tech who has a continuing education, 
training, or examination required pursuant to a disciplinary order against his or her license. 

The waivers do not relieve licensees from the timely compliance with other renewal 
requirements, including submitting the relevant renewal forms with the Board of Vocational 
Nursing and Psychiatric Technicians. When renewing your license online, enter "COVID 19" 
for the provider information and "0" for the hours. Additionally, waived renewal requirements 
must be satisfied within six months of March 31, 2020, unless the temporary waiver is 
extended further. 

Please note that these waivers are subject to change and amendments as circumstances 
require. Please consult your local chapter for the latest updates and assistance. 
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Studies
Research &
Was The Novel Coronavirus Really Sneaky In 
Its Spread To The U.S.? Experts Say No.

By Shefali Luthra
Kaiser Health News
March 19, 2020

Unveiling a series of policies meant to mitigate 
the threat of COVID-19, President Donald Trump 
also sought to respond to criticism that his 
administration has been slow to deal with what is 
now a worldwide pandemic.

In particular, the president defended his 
administration on the issue of insufficient testing 
resources and what experts say is a looming 
shortage of medical equipment and personnel.

His argument? No one saw this coming.
“It snuck up on us,” Trump said at a March 18 

media briefing. Later, he added that the virus is “a 
very unforeseen thing.”

Trump has repeated that idea often lately. But 
the claim doesn’t square with the evidence.

Public health researchers have warned for years 
about the threat of a pandemic. And members of 
the Trump administration have been sounding the 
alarm for months now — even while, just earlier 
this month, Trump was still comparing the virus’s 
severity to the flu, and arguing that it “will go away” 
if people “stay calm.”

We contacted the White House, which 
declined to comment on the record. Meanwhile, 
independent experts told us this claim is deeply 
misleading.

The Coronavirus Itself
Both in Washington, D.C., and internationally, 

health officials had been warning about the 
dangers posed by COVID-19 since at least January, 
with some early signals going back to December, 
when the illness emerged in the Wuhan province 
of China. Those warnings continued into February, 
well before the White House began taking serious 
steps to increase testing and treatment efforts ― a 
delay that experts said has significantly undermined 
the national response.

Indeed, by mid-January, Health and Human 
Services Secretary Alex Azar told the president 
that the virus — which had already spread through 
China ― could pose a threat domestically, too, 
according to reporting by The New York Times, The 
Washington Post and Politico.

Then, by the end of the month, Azar declared it 
a “public health emergency” in the United States. 
According to the Times report, Dr. Robert Redfield, 
who heads the Centers for Disease Control and 
Prevention, had also by that point realized “that it 
had a great ability to go global.”

“The alarm was sounded in January,” said 
Jennifer Kates, a global health expert at the Kaiser 
Family Foundation. “This wasn’t a surprise.” (Kaiser 
Health News is an editorially independent program 
of the foundation.)

At that point, researchers told us, decisive and 
widespread federal action could have made a big 
difference.
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But publicly, Trump was still comparing the 
coronavirus to the flu, downplaying the risk on 
Twitter and television, and declaring repeatedly 
that the new virus was under control.

Warnings from others continued. On Feb. 25, 
Dr. Nancy Messonnier, who runs CDC’s National 
Center for Immunization and Respiratory 
Diseases, also highlighted the risk the virus would 
pose.

And of course, the coronavirus warnings 
didn’t come only from Washington.

On Jan. 30, the World Health Organization 
declared the virus a “Public Health Emergency 
of International Concern,” citing its rapid spread 
since December, when it emerged in China.

In doing so, “we were alerting all countries of 
a very real threat of international spread,” said 
Margaret Harris, a WHO spokesperson.

By Feb. 24, WHO had told reporters that 
the virus had a real risk of becoming a global 
pandemic, and warned that all countries should 
be prepared.

The weeks-long gaps between those warnings 
and federal efforts to actually test for coronavirus, 
and to treat it, matter greatly, Kates said.

“It was very visible what was happening and 
what measures we should be taking,” she told us.

Had the White House acted earlier, in particular 
by stepping up efforts to test for the virus and 
isolate cases immediately, the virus might not have 
spread as quickly, global health experts said. The 
ongoing efforts to “socially distance” even people 
without symptoms — which have large economic 
and health downsides, are less effective and less 
enforceable, researchers told us ― wouldn’t be 
as necessary as they are now.

“Delays of days here matter. When we start 
throwing away weeks, we really change what’s 
possible,” said Christopher Mores, a global health 
professor at George Washington University. “If we 
had done a little more of anything, we would find 
ourselves in a better situation than where we are 
right now.”

Pandemic Preparedness
Specialists in public health and national 

security had been warning for years about 
a looming pandemic — and noting that the 
United States wasn’t adequately prepared for 
the devastation it could wreak on both citizens’ 
health and the economy.

The only details missing were what pandemic 
and when precisely it would strike.

“Public health experts have been shouting 
that a major pandemic is likely and, in fact, is the 
greatest security threat we face,” said Lawrence 
Gostin, a law professor at Georgetown University 
who studies public health law.

As for claims that something like COVID-19 
“snuck up on us” or was “very unforeseen”?

“It is simply astonishing and simply untrue,” 
he said.

Researchers pointed us to countless reports 
― including some by government officials — that 
highlighted the threat of a pandemic.

In May 2018, researchers at Johns Hopkins 
University put out a paper warning that 
respiratory viruses posed a “global catastrophic 
biological risk.” In particular, the researchers 
warned about RNA viruses ― viruses made up 
of the traditionally single-stranded ribonucleic 
acid that also cause illnesses such as the common 
cold, influenza, hepatitis C and polio.

Their warning wasn’t off: COVID-19 is indeed 
a respiratory illness caused by an RNA virus, 
from the same specific viral family — that is, the 
coronavirus family ― as SARS and MERS.

Then, in October 2018, the World Economic 
Forum, Johns Hopkins Center for Health Security 
and the Bill and Melinda Gates Foundation 
hosted an event to discuss how public and private 
interests would have to respond in the event of 
a pandemic. That was only one of many such 
“simulations” run by health experts concerned 
about how the U.S. would respond to a looming 
pandemic threat.

“Experts agree that it is only a matter of time 
before one of these epidemics becomes global 
— a pandemic with potentially catastrophic 
consequences,” read the event description.

And months later, in January 2019 — more 

▀ CONTINUED next page
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than a year before the president’s advisers sounded 
the coronavirus alarm ― the topic of a global pandemic 
emerged again, in a report from the Office of the 
Director of National Intelligence.

“We assess that the United States and the world will 
remain vulnerable to the next flu pandemic or large-
scale outbreak of a contagious disease that could lead 
to massive rates of death and disability, severely affect 
the world economy, strain international resources, and 
increase calls on the United States for support,” reads 
the report.

In fact, the report suggested animal-to-human 
transmission as a source for the next major pandemic 
— which, experts say, is how COVID-19 emerged.

And, finally, reporting from Politico shows that, 
when Trump entered office, members of the Obama 
administration warned about the threat of a looming 
viral pandemic ― and noted that, if it occurred, the 
nation didn’t have the medical resources to handle it.

“Many people saw this coming, although, of 
course, it was not known exactly when,” said Dr. 
Joshua Sharfstein, vice dean for Public Health Practice 
and Community Engagement at the Johns Hopkins 
Bloomberg School of Public Health in Baltimore.

Put another way: Experts have been talking about 
the need for pandemic preparedness, Mores recalled, 
for at least as long as he has been studying global 
health. He’s been in the field for 25 years.

Our Ruling
President Donald Trump said COVID-19 “snuck up 

on us,” and was “a very unforeseen thing.”
In fact, the president heard warnings about this 

specific virus from his advisers and the global health 
community for months. And public health and national 
security experts had been highlighting the risks for even 
longer about the threat of some kind of pandemic — 
even if the details weren’t yet known.

Indeed, it is because of Trump’s slow response to 
the pandemic that “social distancing” is now required 
on such a large scale. Earlier, more focused testing 
and sequestering of people with the virus could have 
mitigated some of the response now required, experts 
told us.

Trump’s claim is incorrect and flies in the face of 
years’ worth of evidence. We rate it Pants on Fire.

▀ CONTINUED previous page

Catastrophic Leave

BARGAINING UNIT 18 MEMBER(S)
CURRENTLY IN NEED OF  

C.L. DONATIONS:

Evelyn Loarca-PT, 
Southern STAR

Lorena Rodriguez-PT, 
CSP-Corcoran 

Helping one another through 
Catastrophic Leave Donations

CAPT got the concept of Catastrophic Leave off 
the ground two decades ago; the program’s been 
in our state Bargaining Unit 18 contract since 1989.

Article 6.9 of the CAPT contract gives state-
employed Psych Techs and related professionals the 
right to request leave donations from coworkers in cases 
of financial hardship due to injury or the prolonged 
illness of the state Bargaining Unit 18 member or his or 
her family member, or for parental or adoption leave 
purposes.

You can help state-employed coworkers by 
donating vacation, annual leave, personal leave, CTO 
and holiday credits. Simply contact your personnel 
office to fill out a Catastrophic Leave donation form. 
And don’t forget: You can donate to state employees 
who work in different departments or facilities.

If you need help and have received department 
approval to get leave donations, contact CAPT to be 
included in our publications. You also may qualify for 
reduced union dues while you recuperate. Contact your 
chapter president to find out more.

Those requesting donations on our online and 
magazine lists will automatically be removed by 
the next Outreach publication date unless CAPT is 
informed of ongoing needs. If you still need to remain 
on our lists -- no problem! Just call Christine Caro at 
(800) 677-2278.
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For us, Every Day is 

Workers’ 
Memorial Day

Tuesday, April 28

Known as International Workers’ Me-
morial Day and the United Nations’ World 
Day for Safety and Health, April 28 marks 
the annual day of mourning for workers 
killed, disabled, injured or made unwell by 
their work. The day also serves as a potent 
reminder that most workplace deaths, in-
juries, and illnesses are preventable.

As licensed and certificated nursing 
professionals, we always remember the 
importance of both safety and prevention. 
That’s why we always have worked – and 
will continue to work – to make our facil-
ities the safest possible for both ourselves 
and those we serve.

We’ve made progress, but there is much 
more to do. Contact your chapter office to 
find out how you can get 
involved to help improve 
safety for those living and 
working at your facility.

California Association of Psychiatric Technicians

Every 15 seconds, a worker 
dies from a work-related 
accident or disease, and 

160 workers experience a 
work-related accident.

Always remember it is your right to contact the California Division of  Occupational Safety and 
Health with workplace safety concerns.  The law requires Cal/OSHA to make confidential, upon 
request, the name of any person who submits a complaint.  To file a workplace complaint with the 
appropriate district or regional Cal/OSHA Enforcement Branch Office, please visit: 
https://www.dir.ca.gov/dosh/districtoffices.htm. 

Source: Bureau of Labor Statistics
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When an emergency alarm sounds, our brothers and 
sisters run to the source of danger. I hope everyone can 
understand that it did not take a pandemic to make Psych 
Techs essential workers; we’ve been essential all along.
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